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                         Need to Knows Before Visiting 

The Explorer Hotel

Whether it's your first visit or you're a returning guest, you likely have questions about your upcoming stay. If you can’t find the answers below, please contact us directly.



                    
               

               

               

          

          
               
               
                 
                    

			


  
    
      
        
          Does the hotel provide wireless high-speed internet connection?
          
        
      

    

    
      
        Yes, we have a wireless high-speed connection within the premises of the hotel.  Contact the front desk for access information.
      

    

  

  
    
      
        
          How far is the hotel from the airport?
          
        
      

    

    
      
        It takes about 10 minutes to travel to the airport from the hotel.
      

    

  

  
    
      
        
          Do you provide complimentary shuttle service from the airport to the hotel and back?
          
        
      

    

    
      
        We have shuttle service for all regular flights arriving at the Yellowknife airport before midnight.
      

    

  

  
    
      
        
          How far is downtown from the hotel?
          
        
      

    

    
      
        It is less than a five-minute walk to downtown from the hotel.
      

    

  

  
    
      
        
          Do you have smoking rooms in the hotel?
          
        
      

    

    
      
        We do not offer smoking rooms in our hotel. We are proud to promote a 100% nonsmoking environment.
      

    

  

  
    
      
        
          Do you have wheelchair-accessible guest rooms?
          
        
      

    

    
      
        Yes we do. They are located on the second floor.
      

    

  

  
    
      
        
          Do you allow pets in the hotel rooms?
          
        
      

    

    
      
        Yes, we allow pets in rooms on the second floor of our hotel. A CAD $20 daily charge is applicable to all guests with pets.
      

    

  

  
    
      
        
          Do you have an ATM and pop machines in the hotel?
          
        
      

    

    
      
        An ATM and pop machines are available in the main lobby.
      

    

  

  
    
      
        
          Do you have standard rooms that have twin beds in them? Is there any price difference?
          
        
      

    

    
      
        Standard rooms have either King or Queen (twin) beds for the same price.
      

    

  

  
    
      
        
          Do you provide cribs in the room?
          
        
      

    

    
      
        Yes we do, at no charge.
      

    

  

  
    
      
        
          Is the shuttle bus wheelchair accessible?
          
        
      

    

    
      
        Unfortunately, no.
      

    

  

  
    
      
        
          How old is the hotel? When was the most recent renovation completed?
          
        
      

    

    
      
        The hotel was built in 1974 and has been renovated several times since then.  We completed a 60-room addition in 2008. The current 72 room expansion will be completed in late 2018.
      

    

  

  
    
      
        
          Is breakfast included in the hotel price?
          
        
      

    

    
      
        Breakfast is not included, but we do offer continental breakfast buffet as well as meals from the menu.
      

    

  

  
    
      
        
          What are some of the nearby restaurants?
          
        
      

    

    
      
        The Trader's Grill and the Trapline Lounge are conveniently located on the hotel property. For other recommendations, check with the front desk.
      

    

  

  
    
      
        
          Are your rooms equipped with kitchenettes?
          
        
      

    

    
      
        Kitchenettes are not available; however, all rooms are equipped with a fridge and microwave.
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      Sign Up for Specials

      Enter your email address below to receive periodic emails about special offers and upcoming events.
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            ×Close
            Success!

          

          
        

      

    




          

          
               


    
      
                 
          
  
     






          
 
          
               
               
                    

 The Explorer Hotel
 
   4825 49 Avenue
   Yellowknife,
   Northwest Territories
   X1A 2R3
   Canada
 
 
    Phone: 
   867.873.3531
 
 
    Toll Free: 
   800.661.0892
 
 
    Fax: 
   867.873.2789
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